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The levels of non-performing loans (NPLs) remained stable during the 2nd quarter of
2021, even showing slight improvements in a large part of the portfolios, although it remains

to be seen how the market will perform once the moratoriums have expired.

In aggregate terms, the NPL ratio in the resident private sector has decreased by 0.1
percentage points in quarter-on-quarter (g-o-q) terms and by 0.3 percentage points in year-
on-year (y-o-y) terms, down to 4.4% as of June 2021. This favourable evolution resulted in a
decrease of 6.5% in non-performing loans compared to the precedent year, accounting for a

balance just above EUR 54,200 million euros.

Within the different headings of the resident private sector the general outlook was
positive: The NPL ratio of loans for house purchase remained downward, at 3.0% in this
second quarter of 2021, compared to 3.1% in the previous quarter or 3.5% a year ago. Credit
for housing renovation also showed a favorable performance, as its NPL ratio decreased to
5.4% this last quarter, 0.1 percentage point less compared to the previous quarter and 0.3
points below the figure recorded in the second quarter of 2020. Meanwhile, NPLs in consumer
credit - which had showed an upward trend in the previous quarters- revealed a significant
improvement this quarter, resulting from the combination of a slight increase in credit (+1.4%
year-on-year) together with a significant fall in non-performing loans (-9.0% year-on-year). In
this sense, NPLs had gone from representing 5.6% of the outstanding portfolio in Q2 2020 or
5.5% in Q1 2021 to stand at 5.0% this quarter. This improvement is especially relevant

considering that most moratoriums in this credit segment have already expired.

While, at an aggregated level, the NPL ratio has showed positive variations for several
guarters in a row, the business segment recorded for the third consecutive quarter a rate of
5.0%. Among the most hard-hit by the pandemic business activities, the hospitality sector is
one of the main sectors of activity that would not have contributed to such an improvement.
Its NPL ratio increased to 7.8% (compared to 5.3% a year ago or 6.2% in the previous quarter).
For their part, transport and storage activities showed an increase of several tenths both y-o-y

and g-o-q, placing the NPL ratio at 4.6%.
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As for the activities related to the real estate sector, the cleaning up of the balance
sheets seemed to continue harvesting the results. Unlike the previous crisis, the current one
has not directly affected these business activities, therefore the NPL ratio for real estate
activities accounted for 4.6%, which entailed a decrease of 0.5 points y-o-y and 0.2 points g-o-
g. This ratio is just a few tenths above the aggregate index and represents a clear contrast to
the 38.0% reached around 8 years ago, proof of the intense divestment management and debt

restructuring carried out by the credit institutions throughout these years.

As for credit to the construction sector, the dynamics are stable compared to the
previous quarter, with NPLs accounting for 9.1%, although improving in year-on-year terms by
0.7 percentage points. The value recorded in this second quarter of the year takes us back to

the levels of the end of 2009, when the market reaction to the crisis was still moderate.

Before the pandemic broke out, as a measure to reduce their levels of non-performing
assets, banks focused on selling part of their portfolios to international investment funds with
high discounts, supported also by the good overall macroeconomic performance. As
uncertainties regarding the immediate situation in health and economic terms recede, it is
foreseeable that this activity will intensify again after the slowdown in 2020 due to the
pandemic and to the technical difficulties for carrying out valuations. Certainly it will be an
effective lever for credit entities, considering the operating and regulatory costs that this asset

class entails.
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Statitistics on non-performing loans
Second Quarter 2021

1. Percentage of doubtful loansin total lending to the private sector

Period Total Deposit-takinglenders  Other credit Institutions EFCs*

sept-17 8,3% 8,4% 9,7% 6,0%

dic-17 7,8% 7,9% 10,6% 5,7%

mar-18 6,8% 6,8% 10,7% 6,0%
dun18 e A% 8% BS% oo 58

sept-18 6,2% 6,2% 7,7% 5,4%

dic-18 5,8% 5,8% 6,1% 5,2%

mar-19 5,7% 5,7% 6,0% 5,5%
........ JUNAS i DBB D3P 2B 28%

sept-19 5,1% 5,1% 4,7% 5,5%

dic-19 4,8% 4,8% 3,9% 5,1%

mar-20 4,8% 4,8% 3,7% 6,0%

jun-20 4,7% 4,6% 3,2% 6,9%

sept-20 4,6% 4,5% 3,3% 6,6%

dic-20 4,5% 4,4% 3,1% 6,5%

mar-21 4,5% 4,4% 3,1% 6,8%

jun-21 4,4% 4,3% 2,9% 6,5%

Chart: Evolution of the percentage of doubtful loansin total lending to the private sector
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*Credit financial intermediaries
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2. Percentage of doubtful loansin residential lending

Period Housing purchase Renovation Purchase and Renovation
sept-17 4,7% 6,5% 4,7%
dic-17 4,7% 6,4% 4,8%
mar-18 4,5% 6,2% 4,6%
________ jun-18 A% 8% AS%
sept-18 4,3% 6,3% 4,3%
dic-18 4,1% 6,2% 4,1%
........ marlS A% Y%
________ jun-19 " TTTU8% U e0% 3%
sept-19 3,6% 5,6% 3,6%
dic-19 3,4% 5,5% 3,5%
........ mar20 T T3A% s 3%
jun-20 3,5% 5,7% 3,5%
sept-20 3,3% 5,7% 3,3%
dic-20 3,1% 5,5% 3,2%
________ mar2l 3% U SS% o 32%
jun-21 3,0% 5,4% 3,1%

Chart: Evolution of residential doubtful loans by credit purpose
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Chart: y-o0-y variation rate of outstanding and doubtful amounts of residential loans for housing purchase
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3. Percentage of doubtful loans in residential loans for housing purchase

Deposit-taking

o Other credit Institutions EFCs
Institutions

Period Total

4. Percentage of doubtful loansin residential loans for housing renovation

Deposit-taking

Period Total o Other credit Institutions EFCs
Institutions

sept-17 6,5% 6,5% 0,0% 2,0%

dic-17 6,4% 6,4% 0,0% 1,7%
mard8 T 62% 6,2% oo 00% L5% ...
o dund8 o 62% 6,3% 00% L% .

sept-18 6,3% 6,3% 0,0% 1,7%

dic-18 6,2% 6,2% 0,0% 1,8%

mar-19 6,1% 6,1% 0,0% 1,9%

jun-19 6,0% 6,0% 0,0% 1,9%

sept-19 5,6% 5,7% 0,0% 2,2%

dic-19 5,5% 5,5% 0,0% 2,5%
........ mar-205,2%5,3%0,0%3,5%

jun-20 5,7% 5,7% 0,0% 4,2%

sept-20 5,7% 5,7% 0,0% 4,7%

dic-20 5,5% 5,5% 0,0% 5,3%

mar-21 5,5% 5,5% 0,0% 6,3%
"""" jun21  54%  54% 7 0,0%  56%

5. Percentage of doubtful loansin residential loans for consumer goods

Deposit-taking

Period Total o Other credit Institutions EFCs
Institutions

sept-17 5,2% 5,9% 0,0%

dic-17 4,6% 5,1% 0,0%

mar-18 4,6% 4,9% 0,0%
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6. Percentage of doubtful loansin productive activity exposures

Period Total Depo.5|t-t.ak|ng Other credit Institutions EFCs
Institutions
sept-17 11,1% 11,3% 11,3% 3,0%
dic-17 10,3% 10,4% 10,4% 2,6%
mar-18 8,5% 8,6% 8,6% 2,6%
jun-18 7,8% 8,0% 8,0% 2,4%
sept-18 7,4% 7,6% 7,6% 2,3%
dic-18 6,9% 7,0% 7,0% 2,3%

7. Percentage of doubtful loansin lending to real estate activities

Period Total Dler?s(:is'lrttii)kr::g Other credit Institutions EFCs
sept-17 20,3% 20,3% 47,4% 5,2%
dic-17 18,1% 18,2% 39,1% 3,6%
mar-18 11,7% 11,7% 35,0% 3,8%
jun-18 10,6% 10,6% 34,3% 3,8%
"""" sept-18  9,4%  94% 7230%  35%
dic-18 9,0% 8,9% 25,3% 7,8%
mar-19 8,3% 8,3% 20,7% 3,4%
________ jun-19 7% 7% o 2L0% o 33%
sept-19 6,4% 6,4% 19,3% 3,9%
dic-19 5,2% 5,2% 19,4% 3,5%
mar-20 5,2% 5,2% 19,3% 3,1%
........ WN20 5% e SR A9 BT
sept-20 5,1% 5,1% 19,5% 5,8%
dic-20 5,0% 4,9% 19,7% 6,1%
mar-21 4,8% 4,8% 19,6% 5,9%
________ jun-21 A% A% A% Se%
8. Percentage of doubtful loansin lending to construction sector
Period Total Dler?s(:is'lrttii)kr::g Other credit Institutions EFCs
sept-17 24,0% 24,4% 19,6% 10,2%
dic-17 24,1% 24,5% 23,4% 9,2%
........ mar18 A87% o A89% o 233% . 6A%
jun-18 17,6% 17,8% 21,7% 5,3%
sept-18 16,7% 17,0% 19,6% 5,5%
dic-18 14,0% 14,4% 12,3% 4,2%
________ mar19 U UA33% U A3e% 2% A%
jun-19 12,7% 13,1% 12,7% 3,0%
sept-19 12,6% 13,0% 12,5% 3,3%
dic-19 11,7% 12,0% 18,3% 3,0%
........ mar20 o A14% o ALE% lA92% Sk
jun-20 9,8% 9,8% 14,9% 6,8%
sept-20 9,5% 9,5% 15,3% 6,6%
dic-20 9,2% 9,2% 15,4% 5,5%
mar-21 9,1% 9,1% 14,8% 6,2%
"""" jun21 " 91% " 90%  150%  91%
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9. Oustanding amounts of total lending to the private sector

(million EUR)

Period Total Depo.5|t-t'ak|ng Other credit Institutions EFCs
Institutions

sept-17 1.249.068 1.196.378 8.777 43,913
dic-17 1.253.916 1.199.079 7.994 46.843
mar-18 1.224.725 1.170.905 7.789 46.031
jun-18 1.229.817 1.174.180 7.775 47.862
sept-18 1.213.308 1.157.186 7.522 48.600
mar-19 1.202.180 1.144.971 6.703 50.507
jun-19 1.214.790 1.158.792 7.307 48.691

________ sept-19 1195701 1139328 U745y 48917
dic-19 1.193.527 1.135.590 6.979 50.958
mar-20 1.195.487 1.138.885 7.321 49.280
jun-20 1.241.445 1.187.023 8.036 46.386

........ sept20 1221810 1167999 8025 45786
dic-20 1.224.458 1.174.945 8.191 41.323
mar-21 1.218.084 1.169.638 8.211 40.234
jun-21 1.232.484 1.184.136 7.901 40.447

10. Doubtful amounts of total lending to the private sector

(million EUR)
Period Total Depo_5|t—t_ak|ng Other credit Institutions EFCs

Institutions

sept-17 103.991 100.481 854 2.656
dic-17 97.691 94.174 848 2.669

________ mar18 83271 790696 831 2744

________ jun-18 B 2 559 66 a9l
sept-18 74.929 71.745 576 2.609
dic-18 70.255 67.199 418 2.638

........ mar19 68 8ad T eS 650 A0 291
jun-19 65.068 61.946 395 2.726
sept-19 61.505 58.487 348 2.670
dic-19 57.192 54.301 274 2.616

________ mar20 57382 U SAASS 200 2957
jun-20 57.965 54.509 258 3.199
sept-20 55.933 52.650 263 3.020
dic-20 55.164 52.224 252 2.687

________ mar2l 54980 o SLO7S 253 TS
jun-21 54.218 51.357 229 2.632
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11. Outstanding amounts of lending to housecholds for housing purchase

(million EUR)

Period Total Depo.5|t-t'ak|ng Other credit Institutions EFCs
Institutions
sept-17 507.203 496.711 16 10.477
dic-17 503.027 492.605 15 10.407
mar-18 505.761 495.364 15 10.382
jun-18 505.963 495.552 15 10.396
sept-18 503.078 492.714 14 10.350
mar-19 499.675 489.422 14 10.239
jun-19 498.788 488.584 14 10.189
________ sept19 495311 T TTTITIARS 48 A 10149
dic-19 493.568 483.473 14 10.081
mar-20 491.160 481.134 14 10.012
jun-20 488.615 478.617 14 9.984
........ Sepr20 487772 ATTITB e D98
dic-20 487.855 477.877 13 9.965
mar-21 488.594 478.570 12 10.011
jun-21 491.343 481.368 12 9.963
12. Doubtful amounts of lending to housecholds for housing purchase
(million EUR)
Period Total Depo_5|t—t_ak|ng Other credit institutions EFCs
Institutions
sept-17 23.630 22.107 0 1.524
dic-17 23.605 22.075 0 1.529
"""" mar-18 22907 21410 o U497 T
jun-18 22.193 20.754 0 1.439
sept-18 21.452 20.034 0 1.417
_________ dic18 20412 19026 O .. 1386
mar-19 20.026 18.650 0 1.376
jun-19 19.104 17.768 0 1.336
sept-19 17.650 16.313 0 1.337
......... dic19 16760 L ASA38 1326
mar-20 16.841 15.445 0 1.396
jun-20 16.897 15.481 0 1.416
sept-20 15.899 14.480 0 1.419
dic-20 15.276 13.900 0 1.375
"""" mar21 15192 13.864 o 308 T
jun-21 14.900 13.617 0 1.283
www.ahe.es
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13. Outstanding amounts of lending to households for housing renovation
(million EUR)

Period Total Depo.5|t-t'ak|ng Other credit institutions EFCs
Institutions

sept-17 18.696 18.599 0 97

dic-17 18.862 18.751 0 111

mar-18 18.834 18.695 0 139

jun-18 18.399 18.234 0 165

sept-18 18.168 17.987 0 181

dic-20 16.360 16.074 0 286
mar-21 16.117 15.834 0 283
jun-21 15.955 15.660 0 295
14. Doubtful amounts of lending to households for housing renovation
(million EUR)
Period Total Depo_5|t—t_ak|ng Other credit institutions EFCs
Institutions
sept-17 1.217 1.215 0 2
dic-17 1.201 1.199 0 2
"""" mar-18 1169 1167 o
jun-18 1.148 1.145 0 2
sept-18 1.136 1.133 0 3
_________ e T T T T T
mar-19 1.097 1.093 0 4
jun-19 1.071 1.066 0 5
sept-19 1.007 1.001 0 7
......... QiCAO 98880 Do B
mar-20 893 882 0 11
jun-20 963 951 0 13
sept-20 945 931 0 14
_________ dic20 904 8B O I
mar-21 886 868 0 18
jun-21 858 841 0 17
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15. Outstanding amounts of lending to households for consumer goods
(million EUR)

Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions

sept-17 75.671 56.029 1 19.641

......... dicdy 79264 T US8096 ol ....2L167

Lmari8 7788 868 A ..21229
jun-18 82.235 59.918 1 22.316
sept-18 83.515 60.557 1 22.957

_________ dic18 8668 62334 ..24333
mar-19 87.890 63.629 1 24.260
jun-19 91.250 69.512 1 21.737
sept-19 91.209 69.169 1 22.039

......... dicdy 94279 T TLA8 it 23051
mar-20 93.394 71.170 1 22.223
jun-20 91.769 71.070 1 20.699
sept-20 90.761 70.077 1 20.684
dic-20 91.796 75.546 1 16.250

"""" mar21  89.925  74.407 1 TTTTTTiss17
jun-21 93.008 76.625 1 16.383

16. Doubtful amounts of lending to households for consumer goods
(million EUR)

Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions
sept-17 3.956 3.318 0 639
""""" dicl7  3.663 20992 ol TTTTTTTTTeqa T
mar-18 3.580 2.785 0 795
jun-18 3.615 2.795 0 821
________ sept-18 3732 2979 O T53
dic-18 3.710 2.901 0 809
mar-19 4.058 3.126 0 932
jun-19 4.180 3.227 0 952
........ sept-19 8302 3820 D 383
dic-19 4.097 3.263 0 833
mar-20 4.641 3.610 0 1.031
jun-20 5.118 3.964 0 1.153
sept20 5.048 L ADse o %62 .
dic-20 4,718 4.013 0 705
mar-21 4,972 4,182 0 790
jun-21 4.659 3.970 0 689
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17. Outstanding amounts of lending to finance productive activity

(million EUR)

Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions

sept-17 587.628 566.742 8.723 12.163
dic-17 591.615 570.220 7.949 13.446

________ mar-18 T S61735 U TTeA1318 sy 12667
jun-18 558.653 537.676 7.739 13.238
sept-18 549.088 528.059 7.486 13.543
dic-18 545.599 523.942 6.855 14.802

________ mar19 540818 519965 6670 o 14182
jun-19 544.879 522.838 7.272 14.770
sept-19 536.750 514.796 7.409 14.544
dic-19 534.773 512.107 6.927 15.738

........ mar20 539777 817312 7270 o ..1519%
jun-20 584.061 562.679 7.984 13.398
sept-20 573.624 552.796 7.982 12.846
dic-20 575.162 554.073 8.165 12.925

________ mar-21 569827 548877 T BA86 12764
jun-21 572.050 551.664 7.878 12.508

18. Doubful amounts of lending to finance productive activity

(million EUR)
Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs

Institutions

sept-17 65.503 64.291 844 367
dic-17 60.681 59.493 843 346
mar-18 47.546 46.389 828 330
jun-18 43.818 42.850 656 311
sept-18 40.845 39.956 571 318
dic-18 37.479 36.725 414 339

________ mar19 36302 35544 U400 359
jun-19 33.580 32.885 394 301
sept-19 31.831 31.163 347 321
dic-19 28.911 28.302 274 335
mar-20 28.672 28.014 270 389

"""" jun-20  28.808 28104 258 agas T
sept-20 28.178 27.482 263 434
dic-20 28.648 27.986 252 410

________ mar21 28334 7686 U283 A
jun-21 28.365 27.683 229 453
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19. Outstanding amounts of lending to real estate activities

(million EUR)
Period Total Depo.5|t-t'ak|ng Other credit institutions EFCs
Institutions
sept-17 112.310 111.098 305 907
dic-17 109.998 108.845 268 885
mar-18 108.036 106.925 263 848
jun-18 107.841 106.758 255 829
sept-18 103.202 102.179 192 831

20. Doubtful amounts of lending to real estate activities

(million EUR)
Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions
sept-17 22.762 22.570 145 47
dic-17 19.895 19.759 105 32
mar-18 12.609 12.484 92 32

www.ahe.es
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21. Outstanding amounts of lending to the construction sector

(million EUR)

Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions
sept-17 35.450 33.761 978 711
dic-17 34.626 32.877 956 793
mar-18 30.925 29.177 962 786
........ jun-18 28904 07063 923 o ...818
sept-18 28.045 26.361 825 859
dic-18 29.079 27.386 735 959
mar-19 28.841 27.232 715 894
________ jun-19 08095 06329 08 1087
sept-19 27.205 25.409 710 1.086
dic-19 26.013 24.304 537 1.172
mar-20 26.926 25.253 519 1.154
jun-20 28.703 27.164 602 936 -
sept-20 28.362 26.876 580 905
dic-20 27.895 26.275 570 1.050
mar-21 27.668 26.086 591 991
________ jun2l U a7sT7 25937 o S8e o Losa
22. Doubtful amounts of lending to the construction sector
(million EUR)
Period Total Depo.5|t-t.ak|ng Other credit institutions EFCs
Institutions

www.ahe.es 11





